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Siebel 8.1.x Installation

2 Days

This course prepares students to perform an initial Siebel CRM deployment and configuration. Students learn to install
and configure an initial Siebel Enterprise, then learn to install additional components such as the Siebel Management
Agent and Server, Siebel Tools, and Siebel Developer Web client.

Advanced topics include adding additional servers or languages to an enterprise, performing silent installations, and
configuring alternative authentication mechanisms, such as LDAP.
Learn to:

Install and configure a Siebel Enterprise with a single Siebel Server

Install and configure additional Siebel CRM components, including the Siebel Management Agent and Server, Siebel
Tools, and the Siebel Developer Web client

Add additional servers to an enterprise

Add additional languages to an enterprise

Add LDAP authentication

Configure silent installations

Developer

Functional Implementer
Support Engineer
Technical Administrator
Technical Consultant

Prerequisites
Required Prerequisites
Siebel 8.0 Technical Foundations - RWC

Suggested Prerequisites
Siebel 8.0 Technical Foundations
Siebel 8.0 Fundamentals

Course Objectives

Install and configure a Siebel Enterprise with one or more Siebel Servers and languages

Install and configure additional Siebel CRM components, such as the Siebel Management Agent and Server, Siebel Tool
Configure alternative authentication mechanisms, such as LDAP, within a Siebel Enterprise

Course Topics


http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=3
http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=3
http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=225

Installing a Siebel Enterprise

Installation Considerations

Installing the Siebel Gateway Name Server
Installing the Siebel Database

Installing a Siebel Server

Installing the Siebel Web Server Extension
Configuring Other Authentication Mechanisms

Installing Additional Server Components
Installing the Siebel Management Agent and Server

Installing Client Components
Installing the Siebel Developer or Mobile Web Client
Installing Siebel Tools

Additional Configuration
Configuring Multiple Servers in an Enterprise
Adding a Language to an Enterprise



