Siebel CRM On Demand

Why CRM On Demand / Software as a Service (SaaS)
To build a winning company, you need to focus on your customers and business objectives, not on information technology. Staffing, system enhancements, and upgrades are challenges better left to the experts. Instead, you want a complete solution that provides world-class IT at a low and entirely predictable cost.

Oracle on demand applications offer industry-leading hosting, award-winning security, and the power and scalability of Oracle Database solutions. That leaves you free to concentrate on your business and customers, while Oracle works behind the scenes to ensure that your data is safe, and your applications are available any time anywhere.

Safe and Secure

The Oracle CRM On Demand infrastructure provides the security, performance, and reliability that typically only Fortune 500 companies can afford. Our award-winning Austin Data Center protects your data from unwanted intruders, while preventing hackers and other outsiders from accessing the system. Thanks to physical security features, such as biometric access restrictions and round the clock armed guards, and state-of-the-art data protection, such as 128-bit SSL encryption and advanced intrusion detection, you can rest easy knowing your business-critical information is safe.

Performance and Scalability

The hosting infrastructure for Oracle CRM On Demand is designed to deliver peak performance regardless of usage. High-speed server technology, load balancing, and an advanced storage infrastructure provide fast access to data; while redundant internet connections offer sufficient bandwidth to support all your customers' performance requirements.

Oracle CRM On Demand also scales seamlessly as you grow or add additional users. The system continuously checks usage levels component by component, while remote sensors monitor the end-to-end customer experience. Capacity planning experts then analyze the data and proactively upgrade capacity to stay ahead of requirements.

24x7 Availability

The Oracle CRM On Demand infrastructure offers high bandwidth access and built-in redundancy to support the highest level of application uptime. The infrastructure is proactively monitored 24x7 so that faults can be detected and corrected before they produce outages. Data backups take place on a daily basis using disk-copy technology, which ensures that performance is never compromised.

The Austin Data Center

Oracle's Austin Data Center - winner of Network World's Data Center of the year for 2005 - hosts Oracle's On Demand applications. Featuring more than 20,000 operational servers, 4 petabytes of disk storage, and 82,000 square feet of raised floor, this state-of-the-art facility is one of the largest and most advanced of its kind in the world.

Siebel CRM On Demand offers faster time-to-value, good usability, and lower upfront costs. The product provides good functionality for phone agents, and the 2006 acquisition of vendor Telephony@Work broadens capabilities in this area. As with many of the customer record-centric products, Oracle's Siebel CRM On Demand's strength lies in its ability to equip customer service agents with the appropriate information to handle all aspects of the customer relationship. Oracle also offers versions of Siebel CRM On Demand tailored for the automotive, high-tech, insurance, life sciences, and wealth management industries. 
Oracle CRM On Demand: Unlocking Customer Value

Brought to you by the No. 1 company in CRM, Oracle CRM On Demand gives you the power to break down departmental silos and gain a 360-degree view of your customers.

A highly comprehensive yet fast-to-deploy CRM solution, Oracle CRM On Demand goes far beyond any other software-as-a-service offering. Bring clarity to your sales processes; build loyal, long-term customer relationships; accelerate productivity; boost call center efficiency; and derive customer intelligence. With Oracle CRM On Demand you can do all this and more – leveraging an easy-to-use and highly tailorable solution offered at a predictable per user, per month price.
Other Features of Oracle Siebel CRM On Demand

Achieve Better Results Faster with Oracle CRM On Demand

Businesses of all sizes get better results faster with Oracle CRM On Demand. Results such as a 200 percent increase in sales pipeline, 100 percent user adoption, 36 percent improvement in opportunity-to-win ratios, and doubled revenue growth.

Built for rapid deployment, high user adoption, and ease of configurability, Oracle CRM On Demand provides a fast, low-cost hosted CRM solution for companies looking to transform customer-facing business processes, enhance performance, and drive growth.

1. Rapid Time to Value 
With Oracle CRM On Demand, deployment is quick and easy, requiring virtually zero IT resources. You'll get your organization up and running on this hosted CRM solution faster than with other solutions-and you'll start seeing the benefits faster too. Oracle CRM On Demand is the most versatile way to quickly and inexpensively extend a proven CRM solution to every department, user, and initiative across your enterprise. 

2. High User Adoption 
Oracle CRM On Demand delivers advanced functionality to your end users, enabling you to evolve your customer-facing business processes. Your users will do their jobs more easily and see results more immediately. With Oracle CRM On Demand, salespeople can identify opportunities faster and close more business. Service people can resolve service requests more quickly. Marketing professionals can deliver more-effective campaigns at lower costs. As users begin to enjoy their CRM success, they become internal champions, making it easy for you to extend CRM into other departments. The result? Better communication and collaboration across departments-which helps you build stronger relationships with your customers. 

3. Easy to Configure 
Oracle CRM On Demand is a complete, out-of-the-box solution that's easy to tailor to your unique needs. Intuitive customization tools are embedded into the application, and the Yahoo-like interface makes it easy for administrators and business users to modify the product on their own to support their needs and business processes. Oracle CRM On Demand's advanced level of configurability eliminates the need for expensive customizations. It also allows for easy expansion as usage increases and more users begin to enjoy the benefits of Oracle CRM On Demand. 

4. Most Comprehensive Solution for Sales, Service & Marketing 
Only Oracle CRM On Demand includes world-class analytics and a prebuilt data warehouse as part of every subscription. Everyone in your organization has access to up-to-the-moment business intelligence, with real-time and historical prebuilt and ad hoc reports, interactive dashboards, and flexible drill-down capabilities that provide actionable insight at every level. And Oracle CRM On Demand provides prebuilt industry solutions, leveraging Oracle's deep industry expertise and technology leadership to ensure that industry-specific functionality is built in at all application levels-not just the user interface. Regardless the size of your organization or the industry you're in, Oracle CRM On Demand provides strategic CRM that brings fast results to your company-and better relationships with your customers. 

· Siebel CRM On Demand for Sales

With Oracle CRM On Demand you can make your sales force more efficient and 
effective, leading to dramatic gains in revenue and profitability. With unique capabilities 
such as auto-forecasting, embedded analytics, sales coaching and closed-loop lead 

management, Oracle CRM On Demand gives you the tools you need to maximize sales 

performance  

· IMPOVED SALES PRODUCTIVITY

· EMBEDDED BEST PRACTICES
· MAXIMIZE REVENUE PER ACCOUNT
· OPTIMIZE MARKET SEGMENTATION AND COVERAGE
· STREAMLINE FORECASTING
· SIMPLIFY QUOTA MANAGEMENT
By helping sales professionals increase forecast accuracy, manage pipeline more 

effectively, and improve sales force productivity, Oracle CRM On Demand helps 

organizations close more deals faster

· Siebel CRM On Demand for Marketing 

Whether you have a full staff of marketing professionals or a lean do-it-all business 

development team, Oracle CRM On Demand Marketing provides organizations with a 

smart, simple, integrated solution for managing marketing campaigns and activities. By 

leveraging best-in-class end-to-end marketing automation solutions, users will be able to 

intelligently maximize campaign effectiveness and optimize lead management  

· AUTOMATED LEAD ASSIGNMENT

· IMPROVED LEAD QUALITY
· ACCELERATE LEAD CONVERSION
· MAXIMIZE CAMPAIGN EFFECTIVENESS 

Oracle CRM On Demand can help organizations generate more leads, manage those 

leads more effectively through to the closed sale, and track marketing effectiveness to

continually optimize marketing budgets. Oracle CRM On Demand streamlines campaign 

planning and management, increases sales revenues and reduces marketing costs to 

maximize return on investment

· Siebel CRM On Demand for Service 

In today’s economy, the quality of a company’s customer service can mean the difference 

between success and failure. Good service translates into stronger customer loyalty, 

which in turn translates into higher revenue and customer profitability. Oracle CRM On 

Demand provides the information management tools you need to deliver world-class 

customer service as well as cross-sell and up-sell additional products and services while 

delivering unparalleled customer satisfaction.

· RAPIDLY RESOLVE SERVICE REQUESTS
· TRACK ALL SERVICE ACTIVITY

· CONTINUALLY ENHANCE SERVICE EFFECTIVENESS

· MANAGE ASSETS, PARTS, AND SERVICES

· A WORLD-CLASS CONTACT CENTER—ON DEMAND

· IDENTIFY PROBLEM AREAS IMMEDIATELY

· MEETING UNIQUE BUSINESS CHALLENGES

By allowing organizations to lower customer service costs while improving service quality and customer satisfaction and enhancing the ability to cross-sell, Oracle CRM On 

Demand can maximize any organization’s return on investment

Oracle's Siebel CRM On Demand Is A Leader In Record-Centric Customer Service Management Software

The Forrester Wave™ Vendor Summary, Q2 2007

Oracle's Siebel CRM On Demand offers many of the same benefits as other software-as-a-service (SaaS) vendors — faster time-to-value, good usability, and lower upfront costs. The product provides good functionality for phone agents, and the 2006 acquisition of vendor Telephony@Work broadens capabilities in this area. As with many of the customer record-centric products, Oracle's Siebel CRM On Demand's strength lies in its ability to equip customer service agents with the appropriate information to handle all aspects of the customer relationship. Oracle also offers versions of Siebel CRM On Demand tailored for the automotive, high-tech, insurance, life sciences, and wealth management industries.              

